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Welcome! 
 
 Your Cityõs staff would like to extend a warm welcome to you.  First off we 

want you to know that we are here to serve you.  For your Cityõs staff, customer 

service is one of our primary focusesñwe pride ourselves on providing quality ser-

vice in a timely manner.   The City of Harker Heights provides many services and has 

many resources for its citizens.  Water, sewer, streets, parks, library, police, fire, 

building inspection, code enforcement and planning are some of the major service 

areas the City provides.  Again, we are here to serve you so please do not hesitate to 

contact us should you have any questions or concerns. 

 In addition to services provided by the City, the Harker Heights area also provides other quality 

amenities.  The Killeen Independent School District (KISD) provides the many quality schools found in 

Harker Heights.  Higher education facilities are located nearby.  Major medical facilities are also located near 

the City.  Housing in the area has been nationally recognized for its affordability.  Shopping and recreation 

opportunities abound within the Harker Heights area.    

 This newcomers guide provides information on the Cityõs service provisions as well as other commu-

nity amenities.   We encourage you to read through this guide and better acquaint yourself with the City.   

 

First ThingsñGetting Connected 

Basic Utilities    

 
           Setting up your water/sewer/garbage account with the City is 

a simple process.  Just stop by the Finance Department at City Hall 

(305 Millers Crossing), fill out the necessary paperwork, and pay a 

$55.00 deposit and your basic utilities are taken care of.  Active duty 

military are able to participate in the military waiver deposit pro-

gram. Customer (Uniform Personnel only) who wish to use the 

waiver have five (5) business days to turn in the waiver.  Billing for 

these services is monthly and payment can be mailed, delivered to 

City Hall, or taken along with your bill to First National Bankõs loca-

tions in H.E.B. or Wal-Mart.  Or you can take advantage of our con-

venient online utility payment option found at our website:  

www.ci.harker-height.tx.us.  

 

 

We are here  

to serve you  

Location of City Hall  
305 Millers Crossing  
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Power 
           

          Depending on where you live within the City, TXU Energy or Bartlett Electric will provide your power 

service.  Contacts for these two providers are as follows: 

TXU Energyñ (800) 242-9113 

Bartlett Electricñ(254) 634-1274 

           Other energy providers such as Reliant or Direct Energy may also provide other options for electrical 

service. 

Cable 
 

          Cable service is provided by: 

Time Warner Cable (254) 634-3145 

 

Telephone 
 

          Telephone service is provided by: 

 

Embarq (877) 642-0017 

 

Gas 

 
           Gas service is provided by: 

 

Atmos Energy (800) 460-3030 

 

Internet 
 

          Internet service is provided by many companies, consult the yellow pages for a complete list. 
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Did You Know?  

 

          Native Americans once utilized the land area now known as Harker Heights.  

In fact, some features, such as roads, are named after the use of Native Americans.  

Comanche Gap Road is one such example you can find on your City map.  

The ògapó where the road is now located was once utilized by Comanche 

Indians as a natural pass between the Lampasas and Leon watersheds.  

C i t y  o f  H a r k e r  H e i g h t s  

Page 3 



City Hall (254) 953 -5600  

Learn More At:  www.ci.harker -heights.tx.us  

Page 4 

Your Cityõs Departments  
 

 

Administrationñ305 Millers Crossing, (254) 953-5600: Contact for Council related questions, hunting 

permits, or to speak with a member of City management. 

 

Economic Developmentñ305 Millers Crossing, (254) 953-5643:  Contact for business related concerns. 

 

Financeñ305 Millers Crossing, (254) 953-5600:  Contact for questions concerning your City utility bill. 

 

Fire Department (non-emergency)ñ401 Indian Trail,  (254) 699-2688:  Contact for non-emergency fire re-

lated issues. 

 

Human Resourcesñ305 Millers Crossing, (254) 953-5600:  Contact for 

questions about City employment.  Note:  Employment opportunities are listed on 

the Cityõs website. 

 

Libraryñ 100 E. Beeline Road, (254) 699-5008:  Contact for questions 

about the Library or Library programs. 

 

Parks and Recreationñ 307 Millers Crossing, (254) 953-5653:  Contact for 

questions concerning City Parks or Parks programs. 

 

Planningñ305 Millers Crossing, (254) 953-5647:  Contact for questions concerning development, zon-

ing, permitting or ordinances. 

 

Police Department (non-emergency)ñ402 Indian Trail (254) 953-5400:  Contact for non-emergency police 

related issues. 

 

Public Worksñ 305 Millers Crossing, (254) 953-5649:  Contact for questions regarding drainage, water, 

sewer, or streets. 

 

Fire or Police Emergency Contactñ911:  Contact for emergency police or fire needs. 

 
 

Your Cityõs Staff is 

here to assist you in 

any way.  Please donõt 

hesitate to contact us if 

you have any concerns 

or questions. 
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Harker Heights Elementary 
726 South Ann Boulevard 
Harker Heights, TX  76548 
Phone:  (254) 501-2050 
Email: robin.warshaw@killeenisd.org 
Web:  https://www.killeenisd.org/schools/elementary/
harkerheights/index.html 

 
Mountain View Elementary 
500 Mountain Lion Road 
Harker Heights, TX  76548 
Phone:  (254) 501-1900 
Email:  Jennifer.Frierson@killeenisd.org 
Web:  https://www.killeenisd.org/schools/elementary/
mountainview/index.html 

 
Nolanville Elementary 
901 Old Nolanville Road 
Nolanville, TX  76558 
Phone:  (254) 501-2180 
Email:  Cheryl.gunderson@killeenisd.org 
Web:  https://www.killeenisd.org/schools/elementary/
nolanville/index.html 

 
Skipcha Elementary 
515 Prospector Trail 
Harker Heights, TX  76548 
Phone:  (254) 200-6690 
Email: Janice.Craig@killeenisd.org 
Web:  https://www.killeenisd.org/schools/elementary/
skipcha/index.html 

 
 
 
 

Eastern Hills Middle School òThe Panthersó 
300 Indian Trail 
Harker Heights, TX  76548 
Phone:  (254) 501-1100 
Email: sharon.miller@killeenisd.org 
Web:  https://www.killeenisd.org/schools/middle/ehms/
index.html 

 
Union Grove Middle School òThe Grizzliesó 
101 Iowa 
Harker Heights, TX  76548 
Phone:  (254) 200-6580 
Email:  campus.webmaster@killeenisd.org 
Web: https://www.killeenisd.org/schools/middle/ugms/
index.html 
 

 
 
 
 
1001 FM 2410 
Harker Heights, TX  76548 
Phone:  (254) 501-0800 
Email:  larry.brazzil@killeenisd.org 
Web:  https://www.killeenisd.org/schools/
high/harkerheights/index.html 

 
 
 
 
 
 
 
 

The Knights  

Note:  The City maintains maps provided by 

KISD which display the school district bounda-

ries for the City.  Stop by the Planning Depart-

ment at City Hall if you would like to view the 

maps. 
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Education 

 
Killeen Independent School System (KISD) 
 

          KISD provides quality public education for the Citizens of Harker Heights.  The KISD system serves 

the educational needs of the Cities of Harker Heights, Killeen, and Nolanville.  In addition, the District serves 

associated areas of the County and Fort Hood.  The District includes 30 elementary schools, 12 middle 

schools, and 5 high schools.  Serving the City of Harker Heights are 4 elementary schools, 2 middle schools, 

and 1 high school.  These schools and their contacts are as follows:  
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Higher Education 
 

Central Texas College 

          From Central Texas Collegeõs website:  Founded over 40 years ago, Central Texas College is a public, open-

admission community college offering associate degrees and certificate programs in academic, professional 

and vocational/technical fields.  With its main campus in Killeen, TX and over 100 other locations around 

the world, Central Texas College serves over 50,000 students on military installations, in correctional facilities, 

in embassies and on ships at sea.  

 

Contacts: Central Texas College, 6200 West Central Texas Expwy, Killeen, TX  76549 

  Phone:  (254) 526-7161; Web:  www.ctcd.edu/ 

 

Tarleton State UniversityñCentral Texas 

 From Tarleton State University-Central Texasõs website:   Tarleton State University-Central Texas in Killeen 

is a unique university, offering upper-level undergraduate and graduate courses toward bachelorõs and mas-

terõs degrees. Established September 1, 1999, the University currently serves nearly 2,000 students and pro-

vides a wide range of flexible course schedules, including online, night and weekend classes. Students include 

community college graduates and transfer students, working adults, active military service members, and re-

turning students who are pursuing degrees, fulfilling career educational requirements, or attending classes for 

personal enrichment. 

Contacts:   Tarleton State UniversityñCentral Texas, 1901 South Clear Creek Road, Killeen, TX  76549 

  Phone:  (254) 519-5467; Web:  www.tarleton.edu/centraltexas/ 

 

Temple College 

Contacts: Temple College, 2600 South First Street, Temple, TX  76504 

  Phone:  (800) 460-4636; Web:  www.templejc.edu/ 

 

University of  Mary Hardin-Baylor   UMHB  

Contacts: University of Mary Hardin-Baylor, 900 College Street, Belton, TX  76513 

  Phone:  (800) 727-UMHB; Web:  www.umhb.edu 

Note:  The University of Texas and Baylor University are both located within 70 miles of the City.   
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Medical Facilities 

 
          Just as with education, the City of Harker Heights is fortunate to have excellent 

health care facilities within such a short drive of Harker Heights.  Local medical facili-

ties are presented below: 

 

Kingõs Daughters Hospital 
Contact:       Kingõs Daughters, 1901 S.W. H.K. Dodgen Loop, Temple, TX  76502 

                    Phone:  (254) 771-8600;  Web:  www.kdhosp.org/ 

 

Metroplex Health System 
Contact:      Metroplex Health System, 2201 S. Clear Creek Road, Killeen, TX  76549 

                     Phone:  (254) 526-7523; Web:  www.mplex.org 

 

Scott & White Hospital 
Contact:     Scott & White, 2401 S. 31st Street, Temple, TX  76508 

                    Phone:  (254) 724-2111; Web:  www.sw.org/web/SW 

 

Scott & WhiteñKilleen Clinic 
Contact:     Killeen Clinic, 3801 Scott & White Drive, Killeen, TX  76543 

                    Phone:  (254) 680-1100; Web:  www.sw.org/web/SW/patientsAndVisitors/templatedata/                                                   

location/facilities/data/killeen 

 

Veterans Administration Hospital 
Contact: VA Hospital, 1901 South 1st Street, Temple, TX  76504 

 Phone:  (254) 778-4811; Web:  www.central-texas.med.va.gov/main/ 

 

 

           

 

 

 

Did You Know?  

 
 Housing in the Harker Heights/Killeen area is high in both quality and affordability.  A 2007 study by 
Coldwell Banker listed Killeen, Texas, as the least expensive city in terms of housing cost in the nation.  For 
comparison, a home in Killen, Texas, costs one/fourteenth of the cost of a comparable new home in La Jolla, 
California.   While the Harker Heights area has slightly higher price points than those 
found in Killeen, the Harker Heights area is still a bargain, especially when compared 
with other cities throughout the U.S.  This coupled with the excellent quality of life 
found in Harker Heights makes it an affordable and great place to live. 
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Shopping Opportunities 
 

 The City of Harker Heights has many retail shopping opportunities, and the opening 

of Market Heights in 2008 will create an abundance of shopping opportunities.  The City has 

witnessed historic commercial growth in 2007.  Many retail business are already situated 

within the City just a short drive from residences within the City.  Located within the Harker 

Heights trade area (15 mile radius from center of City) are three Wal-Mart Super Centers, three HEB grocery 

stores, a Home Depot, Lowes, and a Target store.  The opening of the Market Heights development in 2008 

will bring an assortment of new and exciting businesses which include: 
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